ONLINE LEARNING ETIQUETTE
IMPORTANT NOTE: Any participants who does not follow the guidelines provided will be requested to leave the session and join at another time.

1. One computer – one person. 
Do not join the session if you are with another participant. We will ask you to find your own space or leave the session. 

2. Please join with a set of equipment each. Ensure you have a camera and a microphone. Mobile phones are not suitable. We will ask you to change to a laptop/computer or leave the session.

3. Ensure you can log into Zoom before the start of the session to avoid delays joining. 

4. Be in a quiet space, preferably alone and away from distractions. Headphones are useful for improved sound quality and to aid concentration.

5. Turn off emails and social media, silence phones – this is to give your full attention to the topic

6. Join session 5 minutes before it starts.

7. Keep your camera on throughout the session (unless instructed otherwise), preferably in ‘gallery’ layout.

8. Mute your microphone unless you are speaking

9. To speak in group raise electronic hand, but do not use chat for personal discussions

10. Remember that online learning is still a professional environment so please behave in a professional and respectful manner
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