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Deaf Awareness & Overcoming Barriers in Healthcare
Programme
Speakers: Afroditi Kouzouna & Laura Thirwall

	TIME (Min)
	
	TOPIC
	ACTIVITY
	CONTENT

	09:30
	
	Brief introduction to the day and planned activity outcomes.

	Introduction
	Training agenda

	09:35

09:40

09:50

10:05

10.10
	1

2

3

4

5




	Hearing Loss

Statistics of hearing loss

Audiogram

Tinnitus

Impact of Hearing Loss
	Title Slide

Slide

Slide

Slide

Slides




	Questions to the room

Statistics

Speech Banana & Examples

Tinnitus Info

Presentation of Health Status of the Deaf, older deaf and Hard of Hearing & Discussion


	10:40 COMFORT BREAK (10’)

	10:50


11:20


11:30

11:40


11:55

12:05



12:25



	6


7


8

9


10

11



12
	Read my lips


Lip Reading


British Sign Language 

Communication Barriers 


Accessible Information Standard (AIS)

“Breathless Patient” Videos 



Impact on healthcare

	Slide & Practical 

Summary Slide

Slide

Slide 


Slide

Videos & Discussion


Slides
	Lip-reading activity


Summarising what we have learned

Microteaching on BSL

Exploring & discussing Communication Barriers

Presenting the AIS

Exploring Effective & Ineffective Communication - Group Discussion

How hearing loss affects healthcare provision. Case studies & Discussion

	12:55 LUNCH BREAK (40’)

	
13:35


13:45


13:55


 14:00


14:10


14:30

	
13


14


15


16


17


18



	
“Multiple Sclerosis Patient” Video 1


“Multiple Sclerosis Patient” Video 2


Interpreters


Effective Communication Tips


Questions


Questions – Live Stream
	
Video & Discussion

Video & Discussion

Slide


Summary Slide  

Title Slide


Live Interaction
	
Video without Interpreter &  Group Discussion

Video with Interpreter & Group Discussion

How to work with interpreters

Exploring Effective Communication Skills

Opportunity for Questions 


Live Stream with individuals with hearing loss for Q&A

	15:00 COMFORT BREAK (10’)

	
15:10
	
19
	
BSL Session

	
Slide & Interactive Practical
	
Practical Skills for Life -  
Introduction to BSL & Common phrases in Palliative Care 


	
16:10
	
21
	
Thank You Slide & AOB

	
Slide

	
Acknowledgements Conclusion of training day
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